
SMALL SYSTEMS WORKSHOP: 
CYBERSECURITY TRAINING 

Date: May 18 and 19, 2021 

Time: 12:30 pm - 3:30 pm HST 

Location: Online via Go To Webinar (must be logged in using Google Chrome) 

Trainer: Kyla Jacobsen, former Utility Director for the City of Elgin Water Department and AWWA 
Trustee for Distribution and Plant Operations Divisions 

Moderator: John Donahue, past AWWA President and current CEO at North Park Public Water District in 
Rockford, Illinois 

RSVP: Registration deadline is May 17, 2021. Click HERE to register on the AWWA site. After signing 
up on the AWWA site, make sure to enter your information on the Go To Webinar page link to 
finalize your registration and get the link to the workshop. 

The AWWA is pleased to be collaborating with the U.S. Department of Agriculture (USDA) and the Partnership for Safe 
Water to hold a free workshop geared toward small water utility systems entitled “Small Systems Cybersecurity 
Training.” The workshop will be presented online in two parts on May 18 and May 19 from 12:30 PM-3:30 PM HST on 
each day. 

The workshop is primarily targeted towards small Public Water Systems serving fewer than 2,500 persons but should 
also be of interest to larger utilities. The target audience is water operators, water managers, engineers, water board 
members, and others involved with operations and management of small PWSs. 

The trainer for both workshops will be Kyla Jacobsen, former Utility Director for the City of Elgin Water Department 
and Trustee for AWWA for Distribution and Plant Operations Divisions. The moderator will be John Donahue, past 
AWWA President and current CEO at North Park Public Water District in Rockford, Illinois.   
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Day 1—Cybersecurity: 

• Why is Cybersecurity Important? 
• Self-Assessment Questionnaire 
• Cybersecurity Controls for Small Utilities 
 

Day 2—Optimization and Accessing Funding: 

• Self-Assessment of Best Opportunity for 
Improvements 

• USDA Loan Program for Small Communities 
• Workshop Summary and Information Session 

WORKSHOP FEE 

Free (registration is required) 
 

CONTINUING EDUCATION UNITS 

• The Hawaii Drinking Water Operator Certification Board approved 0.3 CEUs for each day of the workshop. CEU 
certificates can be downloaded by attendees after the workshop.  

• Attendees of the Day 2 Cybersecurity Workshop on May 19, 2021 cannot receive duplicate credit if they attended 
the Day 2 of the AWWA USDA Optimization and Accessing Funding session on March 17, 2021. 

https://www.awwa.org/Events/AWWA-Events-Calendar/Meeting-Details/productId/87906877
http://www.hiawwa.org
mailto:hiawwa@gmail.com

