
Date: March 16 and 17, 2021 

Time: 8:30 am—11:30 am HST 

Location: Online via Go To Webinar (must be logged in using Google Chrome) 

Trainer: Kyla Jacobsen, former Utility Director for the City of Elgin Water Department and AWWA 
Trustee for Distribution and Plant Operations Divisions 

Moderator: John Donahue, past AWWA President and current CEO at North Park Public Water District in 
Rockford, Illinois 

RSVP: Registration deadline is March 15, 2021. Click HERE to register on the AWWA site. After 
signing up on the AWWA site, make sure to enter your information on the Go To Webinar 
page link to finalize your registration and get the link to the workshop. 

The AWWA is pleased to be collaborating with the U.S. Department of Agriculture (USDA) and the Partnership for Safe 
Water to hold a free workshop geared toward small water utility systems entitled “Setting Effective Rates for Small 
Water Systems.” The workshop will be presented online in two parts on March 16 and March 17, 2021 from 8:30 AM to 
11:30 AM HST on each day. 

Workshop participants will learn how to assess revenue requirements, identify the community’s financial priorities, and 
build rates that fit your situation and objectives. All participants receive dedicated, follow-up technical assistance and 
helpful documents from AWWA. 

The trainer for both workshops will be Kyla Jacobsen, former Utility Director for the City of Elgin Water Department 
and Trustee for AWWA for Distribution and Plant Operations Divisions. The moderator will be John Donahue, past 
AWWA President and current CEO at North Park Public Water District in Rockford, Illinois.   

AMERICAN WATER WORKS ASSOCIATION HAWAII SECTION 

PO BOX 22614      |     Honolulu, HI 96823-2614     |     www.hiawwa.org     |     hiawwa@gmail.com 

Day 1: 

• Introduction and Overview 
• Assessing Your System—Your Revenue Requirements 
• Your Community Priorities 
• Building Rates that Fit Your Situation and Objectives 

Day 2: 

• Self-Assessment of Best Opportunity for 
Improvements 

• USDA Loan Program for Small Communities 
• Workshop Summary and Information Session 

WORKSHOP FEE 

Free (registration is required) 
 

CONTINUING EDUCATION UNITS 

The AWWA Hawaii Section has submitted a pending request to the Hawaii Drinking Water Operator Certification Board 
for 0.6 CEUs but it is unlikely that there will be CEUs granted for this workshop. An updated announcement will be sent 
out after the Board reviews the CEU request. 

SMALL SYSTEMS WORKSHOP: 
SETTING EFFECTIVE RATES FOR SMALL WATER 

SYSTEMS 

https://www.awwa.org/Events/AWWA-Events-Calendar/Meeting-Details/productId/87906917
http://www.hiawwa.org
mailto:hiawwa@gmail.com

